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What’s new? 

DeliverHealth is pleased to announce the release of InSync v6.13. This release includes a new setting that 

allows users to add the InTouch Prefix/Suffix and Padded Length values to a patient identifier, account 

number, or order number that has been scanned using a barcode or entered through the keyboard. 

The InTouch values used are those configured in InCommand> Client Maintenance> Maintenance> 

Locations. 

This new setting is located on InSync’s Options tab under ‘Recording Settings’ and is called Use identifier 

padded length and prefix/suffix. It is disabled by default.  
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When the check box is enabled, users enter the identifier using a barcode scanner or through the keyboard 

and then click Search.  

 

 

 

 

 

 

 

 

 

 

 

The prefix and/or suffix for the dictation’s location, as well as any necessary padding, is automatically applied 

to the identifier. 
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The InTouch values and padding below were those applied to the identifier above: 

 

 

Application Requirements 
– Operating system: Windows 10 

– RAM: 4 GB or higher 

– Hard Drive Free Space: 1 GB or higher 

– Microsoft .NET Framework: 4.7.2 or higher 

 


