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What's New?

DeliverHealth is pleased to announce the release of eScription One Mobile for iOS v3.34.
This release includes an update to hide content when switching between apps and an
improved message when there is a network issue. Also included are several minor bug
fixes.

Content Masking

This version offers more enhanced security and
confidentiality by hiding content when switching
apps or when another task is being performed
with the eSOne app in the background. When the < ©Scription One e
eSOne app is maximized and in focus again, the
content will be displayed.
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Network Issue Message

If any type of network issue or block is

encountered during login, a clear message Login Failed

will be displayed. Unable to establish a secure

connection. Please try again or contact
your administrator for assistance.

OK

Application Requirements

— Any iOS device with iOS 15.2 or greater. Open ‘Settings’ and tap ‘About’ then ‘Software
Version' to confirm that the OS installed is version 15.2+.

—Internet Access through a wireless Local Area Network (LAN) connection or through a
phone service provider. It is strongly recommmended to use a Wi-Fi LAN connection
when uploading dictations. Minimum bandwidth: LTE/4G data connection;
recommended is stable Wi-Fi.

— Communicates over port 443 to https://mobile.escription-one.com using TLS 1.2.
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