
 

 
 

   

 August 2022 

All content is the exclusive property of DeliverHealth | Copyright © 2022 DeliverHealth 

 

 

eSOne Printing Agent Updates 
Release Notes  



 

  

2 eScription One August 2022 

 
 

© 2022 DeliverHealth. All rights reserved. 

What’s new? 
DeliverHealth is pleased to announce the following updates to the Printing Agent. 

Retain Printing Settings 
The Printing Agent has been updated to retain all user print settings between print jobs. 

 

  

Print settings 
will be saved 
during printing 
agent session. 
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Ignore InCommand Print Settings 
A new 'Advanced Options' collapsible menu has been added to the settings panel. This menu 
contains check boxes for four duplicate print settings found in InCommand. When checked, the 
default InCommand settings will be ignored, and those values selected for the Printing Agent will be 
used. 

 

Reset to Defaults 
Also under the new Advanced Options menu, a new 'Reset Everything to Defaults' setting allows 
users to reset printing settings back to the system defaults. The check boxes under ‘Advanced 
Options’ will also reset to unchecked. 

 

If you are interested in using the Printing Agent, please contact support at 1-800-858-0080 or 
eSOne.Support@DeliverHealth.com. 



 

  

4 eScription One August 2022 

 
 

© 2022 DeliverHealth. All rights reserved. 

Application Requirements 
– Operating system: Windows 10 or Higher 

– Web Browser: Chrome, Edge, Firefox 

– RAM: 1 GB or higher 

– Hard Drive Free Space: 1 GB or higher 
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