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What’s new? 

DeliverHealth is pleased to announce the release of eScription One Mobile for Android v3.0.2.3. 

This release includes the following improvements. 

Updates 

– Added support for expanded field lengths. 

– Added enhancements for Language Access support. 

– Shortened the user and patient names in the header area of the Patients and Transcription tabs. 

See examples below. 

Patients tab 

  

  

Shortened 

user name 
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Recording screen > Information tab 

 

  

Shortened 

patient name 

Room for more 

information on 

screen 

Continue to display 

full patient name here  
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Transcription tab (viewing a transcription) 

 

Solved Issue 

– Reduced the length of idle time before a user is automatically logged out. 

Application Requirements 

– eScription One Mobile for Android requires an Android operating system that still receives security 

updates from Android. As of 6/27/2022, version 10 or higher of the Android operating system is 

required. Open 'Settings' and tap 'About Phone' then 'Software Information' to confirm that the 

'Android Version' or 'Firmware Version' listed is 10 or higher. 

– Internet Access through a wireless Local Area Network (LAN) connection or through a phone 

service provider. It is strongly recommended to use a Wi-Fi LAN connection when uploading 

dictations. Minimum bandwidth: LTE/4G data connection; recommended is stable Wi-Fi with 3 

Mbps download/1 Mbps upload or greater. 

– A microphone for dictating is needed. 

– Communicates over port 443 to https://mobile.escription-one.com using TLS 1.2. 

Shortened 

patient name 


