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What’s new? 
DeliverHealth is pleased to announce support for a new MP3 transcription format for exporting 
dictation audio.  
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When a ShadowLink or Distribution rule is configured with this format, and the rule is triggered, an 
export job (MP3 file) will be generated and distributed. 

 

 

Transcription formats are defined in Client Maintenance > Advanced Maintenance > ShadowLink. 
The audio export’s filename will be based on the format and stored on the export job record as is 
currently done for export jobs. It will be delivered to your system as an MP3 file. 
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MP3 formats can be tested in the ‘Testing’ section against an existing transcription. If the audio has 
been purged or does not exist, a message will display: 

 

Purged Files 
Audio files that have been purged between the time an export job is created but not yet delivered 
will produce an export job with a status of ‘Rendering Error’. 

Logging 
For transcriptions that had no audio to begin with (such as new transcriptions), a new log action has 
been added called ‘Export Audio Requires Dictation Files’.  
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Crossover with HL7 
The new format info for MP3 allows for some level of crossover, as other formats do.  

Audio export can be changed via its rendering information to have base64 encryption, allowing for a 
custom audio export within an HL7 file. 

 

 

Application requirements 
– Operating system: Windows 10 or Higher 

– Web Browser: Chrome, Edge, Firefox 

– RAM: 1 GB or higher 

– Hard Drive Free Space: 1 GB or higher 
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