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What’s new?

DeliverHealth is pleased to announce several updates to InQuiry’s Turnaround and User Listing
reports, as well as a bug fix for the Dictation Count & Types report.

Turnaround Report

The Turnaround Report includes new columns for document type TAT and MT Name, new
multiselect parameters, and additional grouping/sorting.

Turnaround Report — New Columns

e Added the document type’s assigned TAT on the report as a column called ‘Target TAT’.
(As an example, this new column is helpful for grouping all 4-hour TAT doc types together
for analysis).

e Changed the name of the ‘Hours’ column to ‘Actual TAT'.

e Added an ‘MT’ column showing Lastname, Firstname.

Turnaround Report

Times are based on a 24-hour day, 7 day week
All times are in the time zone of "Central Standard Time"
Data on this report was last updated on 9/26/2022 10:28:30 AM C5T

Date Range: 7/1/2022 - 9/26/2022

Target TAT: 1440

Location: Bangalore

T tocatn  OocumentType patientame  [MTname |ostemeceed  Deveiveres [acwwlTar  Taermar |

40565 Bangalore Chart Note KK, Rajesh 8/18/2022 2:52 AM 8/18/2022 6:34 AM 3 1440
40566 Bangalore Letter Raj TAT KK, Rajesh 8/18/2022 2:52 AM 8/18/2022 6:34 AM 3 1440
40568 Bangalore Letter Raj TAT KK, Rajesh 8/24/2022 1:32 AM 8/24/2022 1:43 AM 0 1440
Totals for Bangalore 3 2 (Avg.) 1440

Location: Mysore

40567 Mysore Letter KK, Rajesh 8/24/2022 1:32 AM 8/24/2022 1:45AM 0 1440
Totals for Mysore 1 0 (Avg.) 1440
Totals for 1440 4 2 (Avg.) 1440
Grand Total 5 1 (Avg.) 1212
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Turnaround — Parameter Updates

October 2022

e Added the ability to select multiple Locations when running the report.

e Added the ability to select multiple Document Types when running the report.

e Added ‘Target TAT’ to the ‘Group By’ section.

For multiselect parameters, ‘All’ will be selected by default. To choose specific options, de-select

‘All’, then check which options to include.

Turnaround Report
This report will show the turnaround time taken to return a report. The TAT is determined from the date the dictation was received
adjusted based on configured TAT hours.
—{ — Report Parameters |
Start Date * [7/1/2022 =
End Date * |@Today |'_
Document Type u
All
&/ Chart Note
[ ] Discharge Summary
[ ] Letter
Location u
All
V! Default Location
W] Madison
[ ] New York
Group By [ Target TAT v
None —
Group By Document Type
Location —
Then By Target TAT
Hide Details 0O
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User Listing Report

October 2022

The User Listing Report includes a new column called ‘Last Application’ that displays the User's last

login application and device details.

User Listing By Dictation ID

All times are in the time zone of "Central Standard Time"
Data on this report was last updated on 9/26/2022 10:22:09 AM CST
Locations displayed on this report are default locations for the clinician.

FNL Final

Roles
EDS Edit Signed

REV Review

VAL View All

ADM System Administrator

REP Reports

rajeshmt admin admin 143710 FNL Active
REV
ADM
EDS
VAL
REP
Grand Total

R I e e e 1, S G [l

Default 9/26/20 9/21/2022
Locatio 227:13 1:53 AM

Dictating
n AM

6.13.22049.2100
4 - BSOLT-
RAJESHKK

Solved Issue:

— Fixed an issue that was causing the Dictation Count & Types report to time out before it finished

generating.
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