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What’s New?

DeliverHealth is pleased to announce the latest update of eSOne Mobile for iOS - version 3.44. This
release addresses an issue where completion in the Transcriptions tab was prevented after
transitioning from a document type that requires an additional signature to one that does not.

Application Requirements

— Any iOS device with iOS 15.2 or greater. Open ‘Settings’ and tap ‘About’ then ‘Software Version’
to confirm that the OS installed is version 15.2+.

— Internet Access through a wireless Local Area Network (LAN) connection or through a phone
service provider. It is strongly recommended to use a Wi-Fi LAN connection when uploading
dictations. Minimum bandwidth: LTE/4G data connection; recommended is stable Wi-Fi.

— Communicates over port 443 to https://mobile.escription-one.com using TLS 1.2.

Looking for a user guide ? Visit our documentation site for updated user guides, upcoming
platform enhancements, and details on the latest releases.

US & Canada: https://docs.escription-one.com/

Australia: https://docs.escription-one.com.au/
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